
A 360º Community Approach 
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The Trinity Centre 

• Dost is based in the Trinity Centre, an open access community facility 
for over 40 years.   

 
• The building is open 12 hours a day, 7 days a week throughout the 

year (except public holidays).  
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Who is Dost and what do we aim to do? 
 
 

• Set up in 2000 for separated young people seeking support from 
Trinity. Dost means friend in several languages.  

 
• Main aim: To improve the quality of life for young refugees and 

newly arrived young migrants aged between 11 and 25 years old.  
 

1) To offer opportunities to actively participate in their local and wider 
communities. 

2) To value resilience and improve the well-being. 

3) To enable them to access their rights and entitlements, including those 
who are leaving care. 

4) To improve support when going through the asylum process. 

5) To raise public awareness and understanding of the needs. 

6) To improve policy and practice related to this group. 
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Background Research & Theory 
• Substantial research has suggested that the experiences of threats to safety, 

loss, and difficulties adjusting to a host country leads to increased risk of 

psychological distress in refugee children and young people (e.g. Lustig et 

al., 2004). Other research has found successful adaptation and low rates of 

psychological distress symptoms (Silove, 2001).  
 

• Many refugee young people do not access mental health services 

(Michelson & Sclare, 2009).  
 

• We noticed that a lot of existing research into the experiences of young 

refugees is dominated by the problem-focused biomedical model and a 

focus on PTSD.  
 

• In our own research we aimed to move beyond trauma discourses and 

explore the experiences of forced resettlement from the perspective of 

young refugees.  
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Research related to Dost 

• Price, H. (2013) ‘Yesterday, Today, Tomorrow: A Research Study with Dost 
Centre for Young Refugees & Migrants. A Relationship-based, 360° 
Service’. UEL Psychosocial Studies Research Group. 

 

• Muir, J. (in preparation for publication) ‘Belonging Beyond Borders: an 
exploration of young refugees relationships to spaces and places‘. 

 

• Kaliniecka, H (in preparation for publication) ‘Coping with the Process of 
Forced Resettlement: A Qualitative approach with Somali Refugee Young 
People and Front-Line Services’. 
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DOST 

Youth Work 

• Friendship and unique 

understanding. 

 

• The opportunity to really talk 

to others and share ‘thicker’ 

stories (Papadopulos, 2008).  

 

• Cooking and sharing meals – 

the reinstatement of an 

ordinary, familiar element of 

life. 

 

• Residential trips – an escape 

from the immediate 

environment. ‘Resis’ seem to 

be heightened and condensed 

versions of other experiences 

valued at Dost such as 

personal and group 

exploration.                                                         

                                                           

 
 
“You are able to talk to them because you 
know that they will be able to understand the 
way you’re feeling… you know they’ve been 
through a similar, or the same, situation as 
you…” 
Christelle, from DRC  
 
 
 
“We go away and we come back, it’s like a 
dream…you get to know each other better, 
yeah? We do like team work, cooking, 
cleaning, everything.” 
Ashraf, from Pakistan 

Price (2013) 
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• Relief at being able to 
communicate and connect 
with people through 
language is of fundamental 
importance to young 
refugees and migrants who 
access Dost. 

 

• Sense of being able to 
progress normally with life 
through education 
(particularly when other 
elements related to 
immigration status are ‘on 
hold’ due to the UK Border 
Agency’s processing times) 
is also key. 

 

Education 

 
“Mr C took me to Redbridge College. I was 
doing ESOL for about two years, and he, 
enrolled me and registered, yeah, straight 
away. Was very, very important.” 
Reben, from Iraq 
 
 
“When I first started at Dost they were helping 
me with my homework, M and some others. 
So that was good.” 
Cristelle, from Rwanda 
 

Price (2013) 
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“When I got refused, they helped me again, you know 
write an application, appeal against their decision 
and apply for an extension, and put up a statement…” 
Karim, from Iraq 
 
 
“You are not depressed and thinking there is no one 
to help you because in here there is always someone 
who you can talk to. Any time, if I am in trouble or if I 
am upset I always come here and talk about it and 
they just calm me down.” 
Rahim, from Afghanistan 
 

Price (2013) 

Casework Support 
• Advice and advocacy support 

is considered vital by young 
people. 

  
• Casework support involves 

committing to the young 
person and taking a empathic 
and practical helping role that 
responds to the issues that 
they request support with. 

 
• The therapeutic dimension of 

casework is built over time 
through caseworkers getting 
to know young people on 
their own terms. Important 
for young people to “re-story 
and restore themselves” 
(Papadopulos, 2008).  

 
• Dost’s open-access space, and 

the youth activities that take 
place within it, facilitate the 
flexible nature of casework. 8 



Themes: The Impact of Discrimination 
 

            
     

 

   
 

 
 
 

Macrosystem  

• Somali girls and Afghan and Iraqi  young men’s sense of being specifically discriminated 
against by UK Society. 

• Perceived as deviant from majority macrosystem cultural norms.  

Exosystem 

• Young male Iraqi and Afghan refugees felt frustrated and bound by bureaucratic 
(immigration & welfare) systems and settings. 

Mesosystem 

• Distress of receiving discrimination against multiple levels of their social identity. 

•  Sense that their religion and refugee status were targeted in particular. 

Microsystem 

• The school context was identified as a place where young Somalis felt particularly  
disconnected from the UK community due to bullying.  

Young Person 

• Young Somali refugees were observed to distance themselves from, or become rigidly 
ascribed to, their cultural heritage to buffer against discrimination.  9 



Themes: The Importance of Belonging 
 

            
     

 

   
 

 
 
 

Exosystem 

• Young male Iraqi and Afghan refugees spoke of battling immigration systems to gain a 
sense of belonging. 

Mesosystem 

• Young male Afghan and Iraqi refugees stressed how much they valued having places 
within their wider communities where they could work and feel purposeful. 

• Young male Afghan and Iraqi refugees spoke of gaining a sense of home within their 
wider communities through habitual explorations that created personal territories.  

Microsystem 

• Young male Afghan and Iraqi refugees emphasised the importance of micro-spaces of 
belonging, such as community centres, where they can build collective ties. 

• Young Somali refugees were anxious to build nurturing relationships with others in 
which to feel safe and make sense of their experiences and explore their environments.  

Young Person 

• Resilience and agency to develop social mastery and seek out places of belonging. 

Macrosystem  

• Dominant discourses of exclusion and expulsion. 
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Acknowledging Agency 

• In our research all of the young refugees spoke of striving for a sense of 

control and agency across their resettlement experiences. 
 

• Young refugees conveyed new perceptions of themselves and their 

purposes in life following the adversity they had overcome. 
 

• Young people spoke of wishing to be active agents in improving theirs and 

others lives. 
 

• Their focus on the future, positivity, and pursuit of helping professions, is 

consistent with previous research findings with refugee young people as 

ways of securing a sense of purpose and hope across the process of forced 

resettlement (e.g. Poppitt & Frey, 2007; Schweitzer et al., 2007; Whittaker 

et al., 2005). 
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Miller & Rasco’s Six Ecological Principles 
 
1. “Psychological problems reflect the poor fit between the demands of people’s 

settings and the adaptive resources to which they have access. 
 

2. …interventions should prioritise and address problems that are of concern to 
community members… 
 

3. …preventions should be prioritised over treatment…generally more effective, cost-
efficient, and humane… 
 

4. Local values and beliefs about psychological well-being and distress should be 
incorporated into community-based interventions. 
 

5. …ecological interventions should be integrated into existing community settings and 
activities to enhance community participation… 
 

6. Capacity building, rather than direct service provision by mental health 
professionals, should be an intervention priority…reflects the ecological focus on 
empowerment.” 
 

 
Miller, K.E., & Rasco, L.M. (2004). The mental health of refugees: Ecological approaches to healing and 

adaptation. (pp.376). 
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